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NEW QUESTION: 1
You need to identify the hardware failures that have occurred
on your computer in the past 6 months. What should you do?
A. From the Control Panel, open Performance Information and
Tools.
B. From the Action Center, open Recovery.
C. From the Control Panel, open Troubleshooting.
D. From the Action Center, under Maintenance, click the View

reliability history.
Answer: D

NEW QUESTION: 2
An administrator upgraded the rpm.rte fileset. During the
installation, the bos.rte install fileset was automatically
upgraded as well Given the following information, which action
will allow the administrator to back out the changes?
A. REJECT the bos.rte.install fileset and overwrite install the
rpm.rte with the previous version
B. REJECT both fileset upgrades.
C. COMMIT the bos.rte.install upgrade and REJECT both fileset
upgrades.
D. REJECT the bos.rte.install fileset and CLEANUP the rpm.rte
upgrade.
Answer: A
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Answer: B

NEW QUESTION: 4
Joe, a user, recently purchased a new multifunction printer and
attempted to install it himself. He informed a technician that
the printer is on his list of printers, but he is unable to
print. The technician sees that the printer is listed as a
generic printer under Devices and Printers. Which of the
following should the technician do NEXT?
A. Unplug the USB cable from the printer and try another USB
slot on the PC
B. Download the correct drivers from the manufacturer's website
and install them
C. Set the printer as the default within the device properties
D. Reboot the computer into safe mode and try to print a test

page
Answer: B
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